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Information Needs of Health Care Purchasers

Washington Health Alliance (WHA) works with employers 
and other organizations within the state of Washington with 
a mission to:
 -  reduce the price of health care
 -  minimize the overuse of health care services 
 -  reduce the underuse of effective care.

In order to assist them in their In order to assist them in their 
mission, we examined the health 
care information needs of WHA 
purchaser members.

Employers are the largest purchaser of healthcare in Employers are the largest purchaser of healthcare in 
America – over half of Americans receive health insurance 
through their employers (Aligning Forces for Quality, 2013). 
As the largest purchaser, employers are directly impacted by 
the rising costs of health care. Poor employee health not 
only means higher insurance premiums, but also lost 
revenue due to sick leave or the impact chronic conditions 
have on performance. Many employers are looking for ways have on performance. Many employers are looking for ways 
to reduce the cost of health care without compromising the 
quality of care.

In order to assess the information needs and behavior of 
health care purchasers, we designed a survey which was sent 
to a select segment of WHA members.  

 -  Survey sent to approximately 130 WHA       
   members who are health care plan            
     purchasers
    Response rate was approximately 12%
     Almost all of the respondents’ health care     
     plans cover 1000+ lives
   Half of respondents work for government agencies


