») UNDERSTANDING USERS THROUGH PERSONA IDENTIFICATION

The Human Experience of Music Information Retrieval in Digital Music Services

y @ @ .-

Y

ACTIVE CURATOR ADDICT GUIDED LISTENER MUSIC EPICUREAN MUSIC RECLUSE NON-BELIEVER WANDERER
Actively seeks new music Known-item searcher Prefers to hand over control Spends significant time learning Believes listening to music is Skeptical of music Enjoys serendipitous discovery
Enjoys curating playlists Prefers easily accessible music to the streaming service about and discovering music a personal experience service recommendations of music and many genres
A Selection of Users’ Primary Streaming Service Preference Characteristics of Personas Across Platforms:

RESEARCH QUESTIONS Broken Down by Persona Music Recluse vs. Music Epicurean

] . . o o M M YO[I ”,v,“,‘l,‘lw,”“pﬂ” "‘\L\\‘
1. What kinds of user personas can we identify it 9% 3% i U U
from real users of commercial music services?
high
. 33%
2. What are the expressed needs and behaviors of : Y
each user persona? ol
3. What are the implications for system design for - O
each of the different user personas? 6% medium
22% O o
. o ©
Music Industry Revenues by Sector: 2013 vs. 2014
» C....
) _ 0 )
9.5% 7.1% 22.4% 10%  13% ow 000 © @
3 billion (US$) ‘ ' ‘ 9%
2013 269
12345(12345/12345|123451234512345

2014
Source: RIAA

Ny

1. Likeliness to recommend an artist, song, or genre to a friend

2. Willingness to share personal information or listening history
with a music streaming service

3. Regularity of making playlists
4. Level of organization and management of music collection
5. Likelihood to rate songs when using a music streaming service
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