Finding Their Way
An Information Guide for New Refugees in Southern Nevada
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Project
Description

Recognized an information gap, where no
physical guide existed for new refugees to
comfortably and easily navigate the city of
Las Vegas, NV and access resources they
needed.

Created an information resource guide
iIntended to aid refugee families find their

way to a successtul future in their new city.

Designed to be used by new refugees for
locating useful resources, and to be easily
translated into other languages.

Can be used digitally for quick electronic
reference, or printed for those not
comfortable using digital resources.

Methodology

Input & collaboration: worked with CCSN
to identify the information problem and
potential solutions.

Research: reviewed existing guides to
determine which topics (types of
information) to include.

Data gathering: collected descriptions and
directional information about agencies and
organizations according to chosen topics.
Design: created a design template using
the fonts and colors from CCSN's website.
Revisions & improvements: incorporated
CCSN's comments and finalized the design
elements.
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The complete guide contains detailed
iInformation for new refugees, such as:

Government resources (state, local, and
federal), school district information, child
care services, ethnic food markets, library
branch and service information, legal
resources, Immigration resources, health
Insurance navigation, social services, elderly
care, and much more.
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Impact &
e Next Steps

i

Translate: CCSN will translate the guide into
common languages, such as Arabic,
Amharic, Congolese and others.

Print & Distribute: It can be printed and
distributed to refugees in need, in their own
language.

The Future: CCSN can revise, update, and
distribute the quide to other regional
chapters of their organization.

Model: Guide can serve as a model for other
resettlement organizations across the
country.



