
informing students of the 
impact of enrollment 
decisions through 
visualization

Improve Student Retention

Personalization     

informing students of the impact 
of enrollment decisions through 
visualization

helping students navigate the 
financial aid process

Enhance Usability

Findability

Informed students are empowered 
students. Preventing accidental mishaps 
in the financial aid process keeps 
students in school.

Our interactive, educational web experience 
provides students with personalized and 
relevant information as they navigate the 
complexity of financial aid rules, requirements, 
and timelines.

total student enrollment 
2014-15

3,636
students receiving 

financial aid

9,382
2,407

students 
who drop a 

class

14,452

Our revised website navigation puts 
information where users expect to find it, 
leading to a more intuitive and useful website 
experience.

If users can’t quickly find what they’re 
looking for, they’re likely to give up. The 
goal of the website is to inform students.  
Analysis indicated an opportunity for 
improvement.

Is today is 
between the 
sixth day of the 
quarter and the 
second Friday of 
the quarter?

Is today is one of 
the first five days 
of the quarter?

Is today after 
the second 
Friday of the 
quarter?

During the first five business days of the quarter, 
making changes is less complex, and it is possible 
to have your Financial Aid adjusted to reflect the 
changes you make in your course load and 
enrollment status. To withdraw from a course 
during the first five days of the quarter, complete 
the transaction on Web4U. Through close of 
business on the second Friday of the quarter, it is 
still possible to have your aid adjusted, but if you 
don’t meet all requirements then you risk a 
formal warning or even suspension of your aid. To 
withdraw from a course after the first five days of 
a quarter, a student must present the request in 
person at the Registrar’s Office. After the second 
Friday of the quarter, making changes is more 
complex, and this choice carries a higher risk of 
Financial Aid Warning or Financial Aid 
Suspension.

How far into the 
quarter is 
today’s date?

I want
this class!

to drop
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