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Opportunity for Accessibility
In July 2021 the Reader Services department at The Huntington Library expanded

their access policy to anyone over the age of 18 with an established research need
that requires the use of Huntington collections. 

With an expanded access policy, the library now caters to a more diverse
population of patrons, some of whom historically have been underrepresented and

marginalized within academia. 

This project aimed to determine what services could be improved or employed to
better serve Huntington researchers through an accessibility assessment of the

online process users must undergo to obtain a reader card and the physical space of
the special collections reading room. 



The Americans with Disabilities Act of 1990

Title III of The Americans with Disabilities Act (ADA) requires
public accommodations to comply with basic
nondiscrimination requirements that prohibit exclusion,
segregation, and unequal treatment. This applies to physical
spaces as well as provided services. 

The Huntington Library, Art Museum, and Botanical Gardens
aims to make their space accessible to all guests. The ADA is
the basis for this project, but in order to create a welcoming
and truly inclusive space institutions must strive to go beyond
mere compliance.   



I conducted manual testing for keyboard accessibility of the library’s webpages a user must navigate in
order to obtain a library card, and demonstrated my findings through a screen recorded walkthrough.

This assessment revealed that the website itself did not have many accessibility issues. However, it
highlighted a lack of intentional space for readers with disabilities to request accommodations prior to
visiting the library. 

Digital Assessment



My solution was to create
an accessibility

accommodations libguide
and request form. 

Information included in this
form is directed to specific
library personnel, ensuring

privacy for requestors.



I suggested the inclusion of relevant language and links to
the resource throughout the library’s website to make the

libguide accessible to new and current users.



Physical Assessment
An adapted version of the
ADA Checklist created by

The Institute for Human
Centered Design was used to

conduct the assessment of
the Ahmanson Reading Room

where special collections
materials are viewed by

researchers.



Part of the assessment
included extensive

measuring, in line with
ADA guidelines, of the
routes throughout the

room. 

This revealed potential
alterations to the room
and accessible seating

options.



Alterations to the Reading Room:
Designate accessible seating
Adjust of the height of the service desk 
Potential use of the emergency door as an accessible
entrance

Implement Accessibility Accommodations libguide and request
form
Include appropriate language and links to the libguide throughout
the library’s website

Summary of Recommendations



Next Steps

This project opened the door to a wider conversation about
accessibility at The Huntington Library. 

Next steps include expanding the physical accessibility audit to
other parts of the library, the creation of an accessibility team
that conducts semi-regular audits, and receiving feedback
from users on implemented recommendations.
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