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Definitions

Digital Equity Practitioner: an individual implementing a digital

literacy program

Cultural Broker: the intermediary between the community and

digital equity practitioner



Problem context

Washington
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County  Franklin County
Census tract 53021020800
Population 10,360
Index 1.6
Asian 3%
White  71%
Black or African American 3%
American Indian and Alaska Native 1%
Native Hawaiian and Other Pacific Islander 0%
Other (includes two or more races) 23%
Hispanic or Latino  57% NOle& Other
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Need for digital equity in
the tri-cities area

Practitioners require low
barrier entry resources to
address community digital

literacy needs



Problem Statement

How might cultural brokers and digital equity
practitioners in the Tri-Cities area find resources to

help communities expand their digital literacy?



Key research insights

- Program Goal, Measurement and Evaluation, Implementation Plan, are
important parts to successful programs”
- identified areas to focus on to create the most impact

-> “the pandemic response has severely reduced libraries and other
community organizations’_ability to offer their traditional digital
inclusion programs”

-there is a need for more community run programs to support those
who don’t receive support



Persona - Jessica

Digital Equity Practitioner

e Rural Hispanic Community Member in
tri-cities

e Receives information from Maria on what
programs the community is seeking

e Carries out requested programs such as
computer classes




Persona - Maria

Cultural Broker

An immigrant from Mexico, resides in
Benton County

Aims to bridge the digital divide in her
community

Seeks support from digital equity
practitioners to provide tailored digital
resources for her Hispanic community



O1 Interactive Map

Key
Features

02 Spanish Translations

O3 Practitioner Support



Users can filter
out the layers

Location Type . +

!! Libraries

Q Public Community Social
Services

i Vocational Services

3' Educational Institutions

Kennewick Community Services
Office

Category: Community Services Offices
Address: 6202 Crosswind Bivd Kennewick, WA
29238
Tags: food, cash, medical services

More Info

Kennewick Child Support Office

Category: Community Services Offices
Address: 5202 Crosswind Blvd Kennewick, WA
20236

Tags: child support
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Swahili

Swedish

Tajik

Tamil

Tatar

Telugu

Thai
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EQUITYLINK

Turkmen
Twi
Ukrainian
Urdu
Uyghur
Uzbek
Vietnamese
Welsh
Xhosa

; . i i ; : AT . ; Yiddish
Bienvenido a nuestro sitio web, dedicado a cultivar la inclusion digital dentro de las comunidades hispanas de

. . g . y . . Yoruba
Tri-Cities, Washington. Explore guias, un mapa interactivo, consejos presupuestarios y talleres para o
— i ulu
empoderar a su organizacion y ayudar a los grupos subrepresentados a acceder a educacion y recursos
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Programs

Resources for
practitioners to

build their
programs

Practitioner
Support

Offering information for
practitioners to improve/build
their programs



User Testing & Validation

“1 love
Interactive maps,
it's just makes it

easy to see all
[resources] out
there”

Improving map aspect
name to further clarify
purpose and benefits
to users

How does this differ
from a Google Map
view?



User Testing & Validation

e More benefits from

“| get the idea behind direct budgeting
[the Budgeting iInformation sharing

Calculator] but | want

i f tion that | e Better to focus on

Invrniedely ikl el resources and direct

apply to all aspects” insights for users




Demo Video




Values

Inclusive
Easy Access
Cultural Respect

Goals

Ethical Digital Inclusion:
Training, Inclusiveness

and Empowerment

AN

Ethical

d

Considerations

d

Tri-Cities Hispanic Equity:

Digital Literacy, Access

and Support

AN

Concerns

Digital Literacy
Equity
Inclusive Tech
Education

Solutions

Prioritize
Accessibility
Hispanic Inclusivity
Enhance
User-Friendliness
Cater to Diversity



Next Steps Beyond Capstone

e Sponsor Katya will be managing the website
o update information and resources
o shared among her practitioner connections located in
Tri-Cities, Wa



Contact Us

Amber’s LinkedIn:  Naishla’s LinkedIn:  Sirak’s LinkedIn:  Jiyeong’s Email:

jikang@uw.edu

Yueh-Chi Lin's
Email:
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