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S) Problem Context

PROBLEM CONTEXT

e Thereisn't much information about courses for

~_ Find Courses

students

uuuuuu

e Information is scattered _
oUW Reddit threads, MyPlan, MyUW, CEC, etc.

FILTERS (COURSES

e Students waste time dropping courses and

rearranging their schedule after classes commence




Problem Statement

4 N
PROBLEM STATEMENT

How might we facilitate a more informed decision-making process for
UW students when selecting courses, enabling them to achieve a
comprehensive understanding of course content and requirements
beforehand, so that they can reduce instances of being unprepared

and maximize their academic success.
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Problem Context

KEY RESEARCH INSIGHTS

First step is
to go onto
Reddit

Very easy to
ask friend who
is in same
major about
courses

Finds a lot of
reddit threads but
they are dead
(from long time
ago, no reply)

"Sometimes |
enroll in a class
just to look at the
syllabus then
decide whether to
take it or drop it."

Google the
course/professor

Descriptions on
Canvas don't
provide a clear
idea about the
course

Lots of various forums and pages for
information
o Students are looking for a "ONE"
resource fo find information about
courses
Discussion forums aren't popular
o Don't receive a lot of inferactions -
outdated information
o Creating a discussion form is not
worthwhile
INFO students often get course information
from peers who have taken the course
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O\ David (Dave)

O\ Carol
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% Persona | David (Dave)

DAVID (DAVE)

t Basic Information

e Freshman at UW

e Inferested in INFO major

e Commuter

Needs

Dave needs to take infroductory INFO courses to apply into the
the major, but he doesn't have a lot of INFO friends. Since he's
inferested in the major he wants fo get a better understanding
of what INFO students do.
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Basic Information

o INFO major

e Have been af UW several years

Needs

Carolis in the Informatics major and needs o branch out from her
specialization. Her friends are taking the same courses as her and
don't have much information on the other courses she's interested in.

She wants fo view course syllabuses to learn more about the classes.
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(Q_ KEY FEATURES
O\ Search

O\ Browse and Upload

\_/

g I %S p Designed by Stumble not Fumble



Q

SEARCH

grasp

Browse Courses Upload Syllabus About Us

grisp

Q INFO3 X
Q_ INFO 300: Research Methods (5)

Q. INFO 310; Information Assurance and Cybersecurity (5)

Q_ INFO 330: Databases and Data Modeling (5)

Q. INFO 33I: Infroduction to Information Architecture (5)

Q. INFO 340: Client-Side Development (5)
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quarter, year, and pr
labus

Quarter*

) Spring

Summer
Autumn

® winter

Year*
Yoar
2022

Professor*

Joel Ross

Search
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INFO 340: CLIENT-SIDE DEVELOPMENT

Course Summary:

Introduction fo client-side develo
appications Prerequisite: either

Course Syllabus

markup, programming languages, protocals, ibraries, and frameworks for creafing and mainfaining usable and accessible, nferactive
163; and INFO 201

Syllabus for INFO 340 A Wi 22: Client-Sid...

COURSE DESCRIPTION

This course will teach you the skills and techniques necessary for creating sophisticated and accessible
interactive web applications. It focuses on the client-side languages, tools, and libraries that
professionals use to build the web sites you use every day. We will leam not only the basic syntax and
mechanics of web development, but also the best practices that separate professional developers from
amateurs. Upon completing this course, students will be able to build robust web applications, and will
have the foundation for independently learning new skills in the ever-changing world of web
development. This course is intense and our expectations are high, but we will make sure that everyone,
including those totally new to web programming, are able to succeed.

either CSE 143, CSE 154, or CSE 163; and INFO 201
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“*  COURSES

Course Level

GENDER AND INFORMATION

INFO 103

SOCIAL MEDIA, ETHICS, AND

) Upload Syllabus

180

INTRODUCTION TO DATA
NCE

UPLOAD SYLLABUS

First ond Lost Name®

Course Nome*

TECHNOLOGY AUTOMATION SCIE!
Exploros ucton of Explores o
gender nrelation o he hitory and automatonon
e ment o Year Offered" Guarter Offe

mation

INFO 198
EXPLORING INFORMATICS

Infroduces a variety of Informat

ation Science

tuder

ermes;
snips. harassment

INTELLECTUAL FOUNDATIONS OF
INFORMATICS

mputing laos

FOUNDATIONAL SKILLS FOR
DATA SCIENCE

programming languat

llaibus*

Help us out by uploading a syllabus! Print a PDF copy of your sylabus on canvas and upload it o this page

Choose File ' No file chosen

Autumn

Winter

structions

1t aweb

Sering

Summer

[

If your class doesn' have a sylabus on car

was fill out this form



Oﬁ) Product Demo

GRASP DEMO

COURSES

]
Link: https://youtu.be/Q83Vtox4fw8



http://www.youtube.com/watch?v=Q83Vtox4fw8
https://youtu.be/Q83Vtox4fw8
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3} User Testing & Validation

USER TESTING & VALIDATION

Validation Insights
e User able fo navigate through the website e Searching was straight-forward for all of
e Website provide feedback when there are the users since it's similar fo Google search
problems or users don't input expected e Upload form didn't provide any viewable
behavior feedback to user
o Add dlert, so users know that why
User Testing their upload wasn't success or was
e Have users perform specific tasks and talk SUCCess

out loud their thought process
o  Search for a specific course
o Upload a syllabus
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3} Ethical Considerations

ETHICAL CONSIDERATIONS

e We valued authenficity, reliability, usefulness, and trustworthiness,
e Two major concerns
o Professors not being comfortable with students uploading syllabuses
o  Students wanting to use our platform for cheating.
e We lock the ability for students to directly contribute to our site behind an approval
process fo prevent any potential abuse
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3) Next Steps

BEYOND CAPSTONE

e Ongoing — Open-source
e Crasp's goal: Help UW students to have a better understanding of courses requirements and
materials before they sign up
o Current stage
m Users are able to search and view through syllabus for individual courses
m Upload syllabus for new courses
o Future implementation
m Natfural Language Processing (NLP) for each course syllabus, so students can have an
overview of the course before reading the syllabus
m Recommend courses based on inferest or specific track



