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Information Problem Context

The Lewis County Historical Museum (LCHM) oral history archive was once added to 
regularly, resulting in the approximately 500 oral history recordings currently held by the 
museum’s archive. However, this program was discontinued back in the early 1980’s and no 
new recordings were added in those 40 years. the current Executive Director of the museum, 
Jason Mattson, would like to resume collecting and preserving  local history as told by the 
residents of Lewis County. 

However, as a small, local museum, they didn’t have enough resources and time to engage in 
the kind of outreach necessary to reach interested individuals and conduct the oral history 
interviews themselves. This is where our team comes in! We agreed to conduct all the 
necessary outreach, scheduling of interviews, and editing necessary to make these 
recordings archive-ready.

The overall aim of this project was to provide current Lewis County residents with the 
chance to share their experiences and stories, and to provide future Lewis County residents 
the chance to learn about historically interesting information from people who really lived 
it; all while supporting a well-loved local memory institution.



Project Objective

Due to the fairly short Capstone Project timeline, a modest goal of 5-10 oral history 
interviews was decided upon. Each interview would be scheduled, recorded, edited, 
and saved to a USB thumb drive to be delivered to Executive Director Mattson at the 
project’s conclusion. The average length of a completed oral history was 
approximately 45 minutes. In the end, 7 oral history interviews were provided to the 
Director to be entered into the Museum’s Oral History Archive. In addition to the 
interviews, the director was also provided donation forms for each interviewee, as 
well as a list of people interested in being part of an oral history interview in the 
future, should the museum have the time and resources to continue conducting them.



Project Approach

When deciding how to get in touch with local community members about participating in an oral 
history interview, several outreach options were considered and implemented. Utilizing social 
media was an easy first choice. Multiple Facebook posts were created within Lewis County 
focused Facebook groups and pages. a Google Form sign-up sheet was created and attached to 
each post, allowing any interested community members to share their names and contact 
information. The team would then reach out to each respondent to gather more information, 
such as the event or topic the oral history interview would be about and the interviewee’s 
available days and times. However, after a few weeks, responses began to drop off, even after 
reposting the description of the project and the sign-up link in each of the groups. 

So, it became necessary to adapt and change our strategy. We were lucky enough to get in touch 
with a reporter for a local newspaper, The Chronicle. The reporter suggested he conduct an 
interview with the team about the project, including the link to the sign-up form and other 
contact information at the end of the article. This allowed us to reach a much wider audience 
and secure a few more interviews. While there was little in the way of planned in-person 
outreach (such as flyers or posters), several individuals who agreed to be interviewed actually 
spread the word to their friends and family, producing a few more interested potential 
interviewees. 



Evaluation

This project not only renewed a previously discontinued oral history archive after 40 
years of suspended operation, it renewed a community’s interest in the museum itself and 
the ways history is recorded and remembered. It allowed community members to become 
active participants in what stories get told, making sure their perspectives and 
experiences about what it is like to live in Lewis County will be preserved for 
generations to come. 

While the projector overall was quite successful, I recognize that there are several 
changes I would make if I were to take part in a similar project again. First and foremost, 
I would start earlier. A lot of time was spent planning, considering where and how to 
start, where the most likely candidates would be found, instead of simply beginning to 
make contact with community members. I would also make more of an effort to do 
in-person outreach, passing out flyers, asking to hang posters in local businesses, 
visiting local senior centers, etc. Because of my busy schedule, I chose to pursue mostly 
online outreach and I think future projects of this kind would benefit from a more 
well-rounded outreach approach. 



Next Steps Beyond Capstone 

The future of the Lewis County Historical Museum’s oral history archive is not certain. 
After these interviews are added to the collection, it is entirely possible that the 
museum will still not be able to spare the time and resources to continue conducting 
oral history interviews of their own. While it feels as those much has changed in the 
short time that this project has taken to reach its conclusion, funding and staffing 
have not changed for the LCHM. But perhaps with the publicity in the local newspaper 
and community members sharing their experiences, we will see an increased interest in, 
and a push for funding for, the museum. Oftentimes people who don’t regularly 
interact with a service or organization can forget that it is there. Hopefully reminding 
the Lewis County community of the importance of their museum will bring enough 
visitors and revenue to hire additional staff or to inspire other local students to 
conduct similar projects to this one, continuing to help add to the historical record 
for an area whose history is as rich and varied as its citizens.



Thank you!

Thank you for taking the time to read through my project 
overview! Hopefully it inspires you to make an effort to 
support local memory institutions and instills in you a sense 
of the importance of learning our history first hand from the 
people who truly lived it. 

- Isebelle Fraser


