Helping all Latinos
in WA get the
COVID-19 Vaccine

The Latino and Hispanic community are
struggling to properly access vaccine
information and providers can have
difficulty setting up appointments for them.

Understanding the lack of

l ‘\ accessibility from current
online resources and how
‘ . they could be improved.

Ensuring an inlusive user
experience across the
website and vaccine
scheduling system.

Working with
Community-Based
Organizers to evaluate and
refine the appointment
scheduling process.

Work toward improving
the application’s interface
without causing concern
over private information.
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