
Sno-isle Libraries is a library system in
Washington State which serves the
Snohomish and Island counties. Due to the
Covid-19 pandemic, many library branches
within the system have seen a dramatic
increase in the number of patrons who
struggle with homelessness.

Sno-isle Libraries did not have a
centralized list of resources for their
homeless patrons, which left many staff to
scramble for information at the last
minute. What shelters were close to which
branches? What food banks were within
walking distance of what library? Who
should staff call to help patrons living in
the parking lots during winter? 

Based on conversations with my sponsors, Kaley Costello & Philip Spirito, it was determined
that a community resource list, containing the contact information of individuals and
organizations who work with homeless individuals and families, would be beneficial to both
patrons and staff. I compiled the list (which contains local resources, county-wide resources,
shelters, government workers, McKinney-Vento Liaisons, and every public school that is
within Sno-isle Libraries' reach) and gave it to my sponsors for final review. 

Next Steps: 
The community resource list will be
distributed to all library managers and
librarians throughout the Sno-isle Libraries
system. The list will then be reviewed and
used to create a living community asset map
for homeless patrons.  
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