
Civic QA

ELECTED OFFICIALS ARE OVERWHELMED WITH EMAILS

CIVIC QA EFFICIENTLY MANAGES CONSTITUENT FEEDBACK 

TO IMPROVE POLICY-MAKING

THE IMPACT

Receive up to 
100s of 


daily inquiries

Lack of 
reasonable 

response times

Lack of effective 
inquiry processing

Low connection 
with 

representatives 

LAs

Efficient engagement
Estimated 35% increase Estimated 14 hrs/week saved Estimated 27% more cases resolved

Increased conversationMore time for LAs’ other tasks

The outcome? A platform for filtering, analytics, and easy responding for constituent form inquiries.

Constituents

For reliable, efficient, and trustworthy political engagement.

Learn more at civicqa.codes
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Special thanks to Sasha Anderson, Tessa Campbell, and the iSchool!

Legislative Assistants (LAs) work for legislators/representatives by monitoring and drafting 
legislation, conducting research, and supplying general advice and recommendations.

https://www.civicqa.codes/#/

