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CounterCOVID Helping King County residents survive 
though the Coronavirus pandemic 

The Problem

And the situation is even more difficult to navigate for
English-as-a-Second-Language communities

Unclear list of symptomsChanging list of best practices

Timeline

First Confirmed Case in 
King County (1/21/20)

14,000+ Cases
800+ Deaths

(4/30/20)

Projected Coronavirus 
vaccine date (Mid-2021)

First Confirmed Death in 
King County (2/19/20)

CounterCOVID is a reliable tool for King 
County residents to get personalized and 

up-to-date information on the Coronavirus

Available in King 
County’s 10 most 

common 
languages!

Detailed risk assessment tool

 Fill out the quick quiz regarding
the health and symptoms of

you or a loved one

List of best practices

Get a personalized and 
up-to-date list of precautions
to take and save the results as 

a PNG to share

Coronavirus can be hard to navigate, 
especially  for ESL communities

With an unclear list of 
symptoms

An ever-changing list of best 
practices

And an overload of 
information

The Solution

Available in 11 
different languages

Up-to-date best practices 
list based on personal 

situation

Detailed risk assessment 
tool with personalized 

results page


