Millennials Inieracthons with FinTech & the Impact on Thein Finances

Lierature Hoview

fdillermial Fire ol Literady and
Frrtech Use: Wha Knews What in
the (ugital Era; Examined the
relatipnehip betwaen financiad
literacy and usage of FinTech by
tdillermnials;

1l i | -

Examined the financial positan of
tdilleremials im the WS

Fmanzial Ithersy and tha need for
fnancial education; eyidence and
implcatians: Azceszed financeal
literacy in the LIS,

hethod Description

Pegr 10 Pegr Datasdeis.
Compared public datasst of 1
mian Venmo ansacions o
datazst of Venmo Transactons
lram peers and Iriends.
Categarized transaclions indo
assential and nonessenial
huckats and found thad there
was a stalistcally sigrficar
refationshep beitween essential
Transactipns and total
ransaciions

Resuli=

Syrvey Date; Coected suvey
il froers aver 30 Millenniaks
on thelr financial aptiude and
uzage of FinTech appa. The
liredings are listed below:

- 2@0% of them use Yermao

- n 3 1-10 scale, they rale
themaelves st a <6 on
firancial Meracy

- 8% say that FinTech apps
make if aasier for them o
reach iheir financial goaks

- 0% correctly answered a
guastion an imerest rates, 82%
coarecily answered & guestion

Digcussion, Limilations,
Ethical Concerns

Dizcaiggicar, Mot users
found FinTech to be halpful
ini reaching their financiad
goats, which contradicts
same ol the scademic
research that has been done
Limstatiprs: Eias within
pureey gample given that
respandams answered
guestions correcily at §.5x
the national rate
Eifcal Concerms. Ease of
mocess snd public nature of
Yermo data, given that
fenancial trangactions are

Conclusian

Impsct of FinTech-Misa
toed for leverage far the
mdracual user, i the user
hees e financial habits,
then FinTesh will reinforce
1his, wheneas if they donf,
ihe abdliy 1o spend mapey
ig gasier than evar, Whila
ihe medium throwgh whech
customers recetee their
financeal tnols has
changad, the ab@y Tor
Eustornds Ui rake bafber
decizans spems 1o be
unaiffected by the medium,

Verdans in the Wenrmd Digaal o the relationship betwesn sensitive pieces of | whether that is braditianal
Payments System; Examined Venmo interest rates and nflation, and | data that should be firdaince ar FinTech
transactions and to assess the 9% cormpctly answered a prortechad

connectian between spcial quiestion on diversication

relationships and lirmmcsl

tramsaclions;

Infarmation School

Dacar Avalare; bavatamsgnotmad.com, Infoemnatics - Data Science; Feater School of Business - Finance, =t R ARt
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