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OVERVIEW

o It is important to make user experience as efficient as possible, one way to do this, is to read the user’s reviews on the current running App, gather their pain points and
constantly improve products. The Smartsheet platform has large amount of unstructured user feedback comments. So, the product owners take a lot of time and effort to
come up with actionable feedback. Our solution is a machine learning model which enables text classification of the feedback comments by categorizing them into their
respective categories.
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BUSINESS OUTCOMES

TIME IS MONEY

Requests re-directed to the concerned teams Response time for actionable feedback increased Enhancement of product features Easier to prioritize issues
by 45%




