What is
“Age Friendly Business” ?

Businesses provide age-friendly customer service
to attract and serve older adult customers and
become age-friendly employers.

How to Become
e Friendly Business” ?

{“

Age Friendly Resource Guide

Curated resources for business

owners/managers to what it k

means to be age-friendly.

Assessment Employer/
Customer Service Tests

Two types of online
assessment tests will allow
businesses to

on their work practices.

Summary Review and Score and related tips at the end of

Improvement Tips test will help users learn how to
Improve and their business.
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