
The Information Opportunity

HEALWA is a one-of-a-kind online medical

library funded through Washington State

practitioner licensing fees, and is available

to eligible providers at no additional cost.

In 2018, only 13.4% of over 200,000 eligible

healthcare professionals were registered

users. How can HEALWA attract new users

and increase utilization of their resources?

By redesigning the provider toolkits!

The Impact

These redesigned healthcare provider

toolkits can have a positive impact on

HEALWA’s mission. We improved toolkit

functionality by revising the information

architecture, updating toolkit contents,

and creating new toolkits with the user

experience in mind. The new toolkit design

also supports HEALWA’s outreach efforts.

Malory Rose (Informatics) 

and Caitlin Maloy (MLIS)

The On Call Library for Washington State Practitioners

HEALWA

Our Process:

Recommendations

Map the Toolkits

Evaluate Resources

Conduct Interviews

Analyze the Data

Design for Users
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Our Solution

• eJournals and eBooks

• Continuing Education

• Databases and Tutorials

• New Toolkit Health Topics

The revised toolkits have the

potential to improve the health

outcomes of Washington State

patients by increasing provider

access to current, authoritative

clinical research information.


