Library Outreach to Unhoused Populations
Rob Werner, MA, MLIS

Background

People experiencing homelessness are increasing in number nationwide and have become
popularly associated with their presence in public libraries. Bellingham Public Library sought to
find ways to better serve this unique group. Though the library currently engages in a number of
targeted outreach initiatives, a desire to thoughtfully and deliberately address service gaps let to

this project.
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Recommendations for
Implementation

Provide every patron with the same
level of compassion and respect.
Recognize that many library services
are essential to people in poverty.
Understand that all people
experiencing homelessness are also
experiencing trauma.
Implementation of provisional library
cards for people unable to obtain
photo identification.

Develop concrete policies around
areas of concern and enforce them
equitably and compassionately.

A person experiencing homelessness sleeps outside Bellingham Public Library.

We think sometimes that poverty is only being hungry, naked, and homeless. [he poverty of being
unwanted, unloved and uncared for is the greatest poverty. We must start in our own homes to remedy
this kind of poverty.

- Mother Teresa of Calcutta
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