
Enhancing the Access of Library Resources for 
Hospitalized Children and Teens, as well as those 
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- Feibi Wu (MLIS) 2018 -

Objective: To design an online platform 
for hospitalized children and teens, 
those with special needs who cannot go 
to the library, as well as their parents to 
connect with instructive and trustworthy 
staff in seeking the latest resources 
through the San Francisco Public 
Library.

Potential impacts on the target population 
without library resources:

- Lack of opportunities to develop literacy 
skills

- Feel lonely and isolated from the outside 
world

- Do not know where to seek information

SOLUTION

Book Checkout & 
Delivery Service

Craft Tutorials

Storytime 
Videos

Fun Activities at 
hospitals

Accessibility 
Resources Readers Advisory

More…

The  Hand-in-Hand Portal is dedicated to promote the information needs 
for the target audiences to have opportunities to access and enjoy the 

library resources when they are not able to visit the library.
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