
Connecting Communities
User research & redesign of the 
Broadband Connectivity Assessment Tool

The Broadband Connectivity 
Assessment Tool (BCAT)

Build a 
dedicated 

community 
broadband team

Identify access & 
infrastructure 

issues

Support adoption 
& inclusion efforts

Prepare 
community  

for advocacy

Document 
local knowledge & 

compare 
to federal data  
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BCAT

User Research
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Defining Requirements 
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Challenge Solution
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BCAT 1.0 Beta
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Redesign of BCAT 2.0

Ashley Lindsey
aml2291@uw.edu

Nina Showell
showelln@uw.edu

Sponsors |  Karen Perry, NTIA
        Will Saunders, State of Washington
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