
We created and distributed two online surveys. One targeted 
librarians and library staff to examine current practices. The 
second focused on users to determine their preferred search 
methods and potential frustrations.  
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Comics (graphic novels) are a unique format which 
presents challenges when the medium is added to 
libraries. 

Because of these challenges, the cataloging of 
comics in libraries is often inconsistent and 
impedes their discoverability.

How users describe their search for comics
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Our surveys were open for two 
months over which time we 
gathered 445 librarian responses 
and 711 user responses. We also 
conducted 25  “in-person” 
interviews with librarians. 
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