
Campen Springs
Campen Springs is a condominium
community located in Renton, WA. It is
one of the newest creations of Schneider
homes consisting of 144 units.

Problem
A connected community is a live community.
Get Connected, Start the communication and bring life 
to Campen Springs!

The residents of the Campen Springs community are not
connected together and are facing many communication
problems. There is no tool for exchanging information and
they cannot communicate their problems or suggestions to
the board members and vise versa. Currently all the
communications are being posted on a white board or a
piece of paper at the common mailbox area which are not
reliable sources of communication.

When we are all connected, great things happen. 

Join us in bringing this connection to the Campen Springs 
community.

Goal
The goal is to design a coded prototype of a website for 
Campen Springs.        
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Stage 1
Requirement Analysis

Results: Pages of Website

Stage 2 
Design Wireframes

Results: Wireframes

Stage 3
Pilot Usability Testing

Results: Edited Wireframes

Stage 4
Design Prototype

Results: Medium Fidelity 
Prototypes

Stage 5
Usability Testing Two

Results: Edited Prototypes

Determined target audience
using pretest questionnaire 
Gathered user requirements
using an interview
questionnaire 
Here are some results:

80% of users think that
they do not need the
“Home to Sell” page
90% of  users believed
to secure “Board
Meeting Minutes page”

Finalized the navigation and
pages of the website 
Developed wire frames
using Visio
Incorporated users’
feedback from the interview
results Prepared usability test kit 

Conducted pilot usability
testing and compiled and
analyzed usability test
results – Subject Matter
Expert Feedback

Added graphics and content
to the pages of the website
Incorporated users’ 
feedback from pilot usability
testing
Developed medium fidelity
prototypes using PowerPoint

Prepared usability test kit –
Subject Matter Expert
Feedback
Scheduled interviews with
users
Conducted second round of
usability testing
Compiled and analyzed the
usability test results -
Subject Matter Expert 
Feedback

Coded the web pages using
FrontPage
Prepared test drive kit 
Conducted test drive with
the users on the coded 
website
Compiled and analyzed the
results
Established a short session
with client and got the final 
approval 

User Feedback

Back End Design

The model used for this database design is Logical Relational model
It contains login, resident, comments, topic/issue, agenda, meeting
minutes, board member, and login status related information

Site Demo
(Board of 

Management)
Launch Site

Maintain 
Site

(Ongoing)
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Front End Design

This Website serves board members, residents and buyers by

Enabling the board members to host their meeting schedules and
meeting minutes
Providing the existing residents a “Comments/Complaints” page and
a “Board Management Info” page to centralize all communications to
the board members
Providing buyers the details of community such as Floor Plans and
Community Plan

Solution

Methodology

Stage 6
Test Drive

Results: Final Approval

To achieve our goal we used User Centered Design (UCD) approach for our website design where user feedback is gathered at every stage of the process.

Next Steps

Discover the power of a Website as a Communication Tool !


